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Uksnøy & Co AS is committed to providing external and internal costumers through the use of a QA
management system in compliance with applicable standards and legislation. The company’s QA system
strives for compliance with ISO9001:2008, the international standard for quality management systems.
Continuous improvement is achieved by improving operations through discussions with clients and through
collaboration.

Uksnøy & Co AS is committed to providing external and internal customers with a superior level of service
through the use of a QA management system in compliance with applicable standards and specifications.

 Continuously improve our operations in dialogue with clients and by working together to
review, develop and enhance our QA system.

 Quality is a line management responsibility. Line supervisors and managers shall show full
commitment and participation to Total Quality Management.

 The management system is applicable to all employees and third parties working at Uksnøy &
Co sites.

 TQM is a continuous improvement process. Each and every employee is encouraged to
participate actively in this process through all available communication systems.

 The company shall assure training to all employees so they can perform their individual quality
assurance tasks to their fullest potential.

 Effective control mechanisms, including audits and reviews, are established to objectively
evaluate the adequacy of the company’s quality management system.

 Management of change to operational processes

Each and every employee is expected to be equally committed and dedicated to achieving Total Quality
Management throughout the company.
We expect our employees to maintain high standards in everything they do for our company and while
serving our clients.
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